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Vision
Adults have the skills they need 
to transform their lives, sustain 
their families and strengthen 
their communities.

Mission
The Literacy Council of 
Lancaster-Lebanon provides 
opportunities for lifelong 
learning and learning for life.

Values
Quality – Our high quality programs and services are rooted in evidence-based practices and offered in an 
encouraging and caring environment. 

Goal Driven – Our programs and services demonstrate results that support the learning students need to successfully 
transition to the next step in obtaining their life goals. 

Respect & Integrity – Our compassionate and caring approach and interactions are highly respectful of diverse 
backgrounds and differences. Our integrity rests in our word, all deeds and actions ensure trustworthiness and 
confidentiality. 

Leadership – Our staff, board members, volunteers and students are engaged and are actively advocating for adult 
education. Our responsibility to continuously enhance our own leadership skills will keep us prominent in the field. 

Innovative – Our effective partnerships, strategic approaches and being open to possibilities allow us to respond 
creatively to our work. 

Collaborative – Our desire to build strong relationships and alliances with others that support our mission ensures 
commitment to serving our community and the betterment of our community. 

Learning and Growing – Our board, volunteers and staff are committed to continuously evaluating our skills and 
staying engaged in professional development so that we are providing the highest quality learning and growing 
experiences for our students. 

Sustainability – The Literacy Council will make sound governance, program and fiscal decisions that honor the 
organization’s ability to grow and thrive so that more adults in need can access our services. 

For many adults in Lancaster and Lebanon Counties, The Literacy Council is more than a second chance at a basic 
education, it is their last chance. 
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Gratefully,

Rich Frerichs  
President, Board of 
Directors 2016-2017 

  

Cheryl Hiester 
Executive Director 

Isaac Asimov said, “It is change, continuing change, inevitable change that is the 
dominant factor in society today. No sensible decision can be made any longer 
without taking into account not only the world as it is, but the world as it will 
be.”

This has never been truer for teaching and learning organizations like The 
Literacy Council. Since 1985, we have been providing adult basic and literacy 
education services in Lancaster and Lebanon Counties and a lot has changed 
since our early days.

Back in 1985, the first board of directors was formed and space was donated 
by the Lebanon Senior Center and the Neff School in Lancaster. All activities 
were conducted from those offices by Ruth Morehead and Jean Henry. Funds 
were raised by “passing the hat” at board meetings that were held at the board 
president’s home. There were no paid staff, 34 volunteers and 50 students were 
served that year. Today, The Literacy Council maintains offices in both downtown 
Lancaster and Lebanon. We have 9 full time staff, 5 adjunct teachers and 140 
active volunteer teachers. Funding comes from the PA and U.S. Departments of 
Education, United Way of Lancaster and Lebanon Counties, grants and con-
tracts, foundations, private gifts and donations, and fund raising events such as 
“An Evening of Matched Pairs.” We are serving nearly 1,000 learners a year in 
more than 50 locations throughout Lancaster and Lebanon Counties. 

There is still so much more to do! Did you know that more than 65,000 adults 
living in our service area struggle with the most basic academic skills? Some 
of them have lived here all of their lives and were not able to complete school. 
Others graduated but did not keep up with the skill demands of a changing 
society. Many of our students moved to our community from other countries as 
immigrants and refugees. 

We continue to face many challenges. In addition to changes in our community, 
job market and technology, we recently learned that we would be losing our 
downtown Lancaster headquarters. These challenges are placing new demands 
on our staff and community supporters. 

As we move into our next 30 years of service we not only want to thank our 
friends who have and continue to support our mission, but also encourage oth-
ers to help us in the fight to provide a basic education to adults and help them 
be productive citizens, family members, and employees.

Dear Friends of The Literacy Council 
of Lancaster-Lebanon,

Major Accomplishment 2015-2016

The Literacy Council of Lancaster-Lebanon is proud to have been accredited by the Pennsylvania Association of 
Nonprofit Organizations (PANO) as successfully completing all the requirements of their licensed Standards for 
Excellence® program. We were awarded this accreditation after voluntarily opening our organization to a rigorous 
review of all aspects of our operations by staff at PANO. The results found that The Literacy Council of Lancaster-
Lebanon complies with 56 standards outlined in the Standards for Excellence®: An Ethics and Accountability Code 
for the Nonprofit Sector. The Standards for Excellence is defined by eight Guiding Principles dealing with areas 
such as strategy, leadership, legal compliance, financial operations, public advocacy, integrity, responsibility, and 
accountability. Visit http://www.pano.org for more information about PANO and the Standards for Excellence®.
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15.6% of families
in Lancaster County speak a language 
other than English at home

15% of adults
in Lancaster County struggle with basic 
literacy skills

16% of adults
in Lancaster County do 
not have a High School 
Diploma

10.5% of residents
in Lancaster County live in poverty

Snapshot: Lancaster and Lebanon 
Counties’ Literacy Statistics

10.5% of families
in Lebanon County speak a language other than 
English at home

14% of adults
in Lebanon County struggle with 
basic literacy skills

15% of adults
in Lancaster County do not have a 
High School Diploma

10.9% of residents
in Lebanon County live in poverty

Sources

http://nces.ed.gov/naal/estimates/StateEstimates.aspx

https://www.census.gov/quickfacts/table/PST045215/00
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The Literacy Council of Lancaster-Lebanon  
Helps Students Transform Their Lives…

In 2015-2016, 1,122 adults came to The Literacy Council of Lancaster-Lebanon to improve their skills, prepare for the 
High School Equivalency Test, learn English, and prepare for jobs, job training and higher education. 

Of the students who entered our doors...

Snapshot: Dedication = Results

35%  
read at or 
below a 
6th grade 
reading level

56%  
were 
unemployed

64%  
came to 
learn English

26%  
came to 
improve 
their 
reading, 
writing and 
math skills

10%  
came to prepare 
for the High School 
Equivalency Test

7 students 
became U.S. 

citizens

Dedication 
= Results

138 volunteer 
tutors provided 

18,202 hours of 
service

206 students 
got a job

36 students 
entered 

postsecondary 
education

402 students 
improved their 

basic skills

16 students got 
a High School 
Equivalency 

Diploma
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Snapshot: Highlighting Successes

Introduction –Bobbi Hurst, Student Services Coordinator

My favorite success quote was made by perhaps one 
of the greatest professional basketball players of all 
time – Michael Jordan. He said, “I’ve missed more than 
9000 shots in my career. I’ve lost almost 300 games. 
26 times, I’ve been trusted to take the game winning 
shot and missed. I’ve failed over and over again in 
my life. And that is why I succeed.” After 25 years 
of being a part of The Literacy Council of Lancaster-
Lebanon and, in serving over 800 students each 
program year, I have literally watched thousands of 
students succeed; some after suffering many setbacks, 
failures and missed opportunities; some by sheer 
necessity; others by having a good support system 
and being decisive. No matter what the reason, it’s 
the action, the trying and the doing that counts for 
success.

Dropping out of high school and being unable to find 
or retain employment has inspired many to get their 
high school equivalency diploma. Not being able to 
earn a living wage encourages others to pursue post-
secondary education or training. The inability to get 
to a job or having to depend on public transportation 
is a stimulus to obtain a driver’s license. Wanting 
and needing a job promotion leads to enrollment in 
reading, writing and numeracy instruction. Needing to 
survive, work and raise families in the United States 
and participate in government, motivates language 
learners to become proficient and fluent in English 
and obtain citizenship. Hoping to compete against 

other qualified job applicants leads students to 
learn computer skills, and improve their resumes and 
interviewing skills. These are just a few of a long list 
of achievements.

Now, you might think about all these successes and 
say, “it doesn’t get much better than that”, but I would 
beg to differ. One of the most life-changing achieve-
ments for our adult students is becoming a positive 
role-model for their children and families through their 
participation at The Literacy Council. The sentiment I 
hear consistently from many of our students is, “I want 
my kids to see me trying to get my diploma or going 
back to school. I want my kids to stay in school and 
not make the same mistakes I did. I want to be able to 
read to my children and to help them with homework. 
I want to feel good about myself. I want my family to 
have a better life.” This enhanced sense of self leads 
to student successes far beyond a single measure of 
accomplishment, but by the opposition encountered 
and the courage to persist against the odds. 

Yes, the many aspects of literacy success are 
exemplified by our students day after day, week after 
week, and year after year – they come, they stay, they 
learn, they achieve; and sometimes they come back 
and learn and achieve some more. I am humbled by the 
courage and determination of The Literacy Council 
students and it is a privilege being a part of their lives 
and success stories.

When I was asked to share a “success story” about one 
of my students, my mind raced back over the years of 
refugee students who were still experiencing culture 
shock when they arrived at my English as a Second 
Language (ESL) class. They had to leave their possessions 
and positions of prominence and over the next few years, 
tough it out through some tough entry level jobs.

Today, you can find them working in accounting firms, 

hospitals, HR offices, high-end restaurants, and some are 
putting their kids through college. It became clear which 
great success story I could tell as I drove to Mountville to 
visit a former student, now friend of mine.

In 2012, I met Embet from Ethiopia in Level 1 ESL at 
Bright Side Opportunities Center Room 204. One of 
the first things teachers try to glean from our students is 
information about their work experience in their native 

Embet –Linda Cullen, ESL Services Coordinator

continued next page...
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Snapshot: Highlighting Successes 
(continued)

While we, as teachers, often mea-
sure student success by gain on a 
test, the students see it in a whole 
different light. The path that leads 
students into an adult education 
classroom has lots of twists and 
turns. Therefore, “success” will 
mean different things to differ-
ent students. Students who were 
educated outside the United States 
and then find themselves learning 
with American citizens may have 
some extra turns on their road to 
success. An example is a student, 
ShuQin Chen, an American Citi-
zen who is originally from China. 
She first learned to speak English 
in a Basic ESL class many years 
ago. After picking up just the 

basics, she started a family, and then 
returned to the workforce as a clean-
ing lady. Along the way, she asked 
questions and improved her spoken 
English bit by bit. Her children are 

now grown, so she’d like to improve 
her work status and to do that, needs 
to obtain her high school equivalency 
diploma. ShuQin Chen has been regu-
larly coming to the Adult Basic Educa-
tion (ABE) class, and her scores have 
improved. She has regularly used two 
online programs that focus on pho-
netics and reading comprehension, 
and has advanced through several 
chapters and levels. She completes 
writing assignments, participates in 
class, and is visibly more confident 
as her knowledge base expands. She 
is now able to lead others in group 
activities. ShuQin Chen is persistent 
in her acquisition of vocabulary and 
knowledge, and expresses that she 
enjoys reading at home. She has 
already experienced many successes 
on her educational journey, and there 
are certainly more to come as she 
continues to make strides toward her 
goals.

ShuQin Chen –Cathy Roth, Student Services Coordinator

country. Embet was shy, so I was surprised to find out 
she danced professionally. The class gathered around the 
computer to watch a YouTube video. Wow! My student, 
an African Spice Girl? There she was, dancing backup 
in a music video! Other students were obviously raving 
in Amharic as they watched video after video featuring 
several different celebrity singers and Embet. Here is one 
example. 

Abere Worqu - Na Byegne: Ethiopian Music:  
www.youtube.com/watch?v=PA6STKfNNSo

I was so impressed, I immediately put Embet in touch with 
a Lancaster woman who promotes African visual and 
preforming arts. 

Arriving at the apartment building, I cautiously wound 
my way through the dark stairway and narrow halls. 
I knocked. Embet, greeted me cradling an absolutely 
gorgeous one month old baby girl with soft black curls. 
Embet was beaming and looked like the super star she 
is in her brilliant yellow African shemma (a cotton cloth) 
and matching head wrap. She named the baby Sala-
mawit, which means “peace.” “I have achieved my goal,” 
Embet said. “I wanted so much to be able to have a baby. 
Remember, when I was in your class. I would always say 
that was my goal.”

NO! I did not remember. But looking at this mother’s face, 
I realized she felt that her success story would be the 
best I could write.
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Snapshot: Learning Through Matched 
Pairs

Mary and Joe’s Story  
–Jane Myers, Volunteer Coordinator

Mary Kelley dropped out of school in 10th 
grade. She worked for more than 17 years 
in retail before she was laid off. Since 
Mary did not 
have a high 
school diploma, 
she was having 
a very difficult 
time trying 
to find a job. 
After talking 
with her fam-
ily, she decid-
ed it was time 
to change 
her life and 
her job op-
portunities 
by getting a high school 
equivalency diploma. She came to the Lit-
eracy Council (Lancaster) in April of 2016 
for intake, assessment and with the hope of 
getting a tutor in the Ephrata area. 

Joe Karlesky, who has a Ph.D. in politi-
cal science from Columbia University, was 
retiring as a professor from Franklin and 
Marshall College, and he knew he wanted 
to continue in education as a volunteer. 
Joe became a tutor one week before Mary 
entered our program. Joe lives in Lancaster 
and although Mary requested a tutor in 
Ephrata, they would be a good match and 
able to address Mary’s educational needs. 
When Mary learned about Joe’s back-
ground and qualifications, she decided to 
drive to Lancaster two times a week.

As of October, 2016, Mary has passed 
Reading Language Arts, Social Studies, and 
Science. Although Joe was less comfort-
able with the math part of the GED (Gen-
eral Education Development) test, he and 
Mary are working through it together. It is 
highly possible that by the end of 2016, 
Mary will have passed the math section 
and earned her high school equivalency 
diploma.

Marvin and Amy’s Story  
–Jonile Miller, Lebanon Office Manager

Marvin first attended an ABE 
class after realizing that he 
needed to work towards his 
high school equivalency diploma 
to re-enter the work force. The 
business he had been working 
for all his adult life had closed. 
Marvin found himself sitting at 
a computer at the local Career-
Link, trying to apply for jobs. 
He had little experience with 
computers and was feeling a 
bit frustrated. When he asked 
the CareerLink staff for help, he 
was referred to The Literacy 
Council*. 
His frus-
tration 
lessened as 
he learned 
more about 
the pro-
gram. He 
decided to 
attend an 
orientation 
and he en-
rolled in the 
ABE/HSE 
program. 
He was promptly assigned to a 
class and started his educational 
journey the following week. 

Marvin applied himself whole-
heartedly. He had perfect 
attendance, and made gains in 
his reading and spelling skills in 
a short time. Marvin’s instruc-
tor suggested that he ask for 
a one-on-one tutor, as he was 
now ahead of the rest of the 
students in the class. He spent 
the summer studying with a col-
lege student. When that college 
student returned to school in the 
fall, Marvin was then matched 

with Amy; that match was just 
what he needed. Amy encour-
aged Marvin to stretch himself, 
and his reading and spelling 
skills improved to the next level. 
She helped Marvin improve his 
computer skills by showing him 
how to write a good resume and 
teaching him to attach docu-
ments to emails as he applied 
for jobs online. Marvin’s confi-
dence improved each time he 
met with Amy. After a year of 
hard work and dedication, Amy 

and Marvin 
(and The Lit-
eracy Coun-
cil Lebanon 
office staff) 
celebrated 
Marvin’s 
new job! 
We feel 
sure that 
Marvin 
will do 
well and 
advance 
to the 

position he desires. He recently 
moved to day shift, which was a 
goal Amy helped him define.

After working for a month, Amy 
and Marvin started meeting 
again. They have now switched 
the timing of their meetings since 
Marvin is on day shift. They are 
both dedicated to Marvin reach-
ing his goals and to continuing 
his journey of lifelong learning 
while simultaneously reaching 
for his career goals. 

The Lebanon office of The Literacy 
Council of Lancaster-Lebanon is located 
at the Lebanon CareerLink.
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Snapshot: A New Definition of English 
as a Second Language

Elizabeth and Roxanne teach an American Sign Lan-
guage (ASL)/English Class for people who are deaf or 
hard of hearing. All of their students are second lan-
guage learners, and some are refugees who lost their 
hearing as children in a refugee camp, never learning 
how to formally communicate with the outside world. 
Some of the refugees created their own communication 
within their group, but that communication was not rec-
ognizable to anyone outside their community. When The 
Literacy Council of Lancaster-Lebanon (LCLL) started 
this class, we had never tried teaching ASL. Thanks to 
the help of Pam Rutt, who had experience working with 
deaf and hard of hearing adult learners, we were able 

to get started. We have been offering this class for 
the last three years and over time, it has changed and 
evolved. Pam recruited Elizabeth and Roxanne, who 
have continued to dedicate their time toward helping 
this unique and dedicated group of students. For some 
of the students, the ASL/English Class is the only time 
they have to interact and socialize with others–so the 
value and meaning of learning together expands way 
beyond their classroom lessons. LCLL is so grateful to 
have volunteers like Elizabeth and Roxanne help make 
such a difference in the lives of these students.

Success for these adults is connecting to the community 
through a common language and not feeling alone.
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Thank You: Our Volunteer Tutors
2015-2016

Judy Bailey
Becky Bantle
Amberly Barker
Amy Bauman
Sam Bearden
Marianna Bewersdorff
Bev Birk
Chuck Blakinger
Nancy Borremans
Glenda Broad
Caitlin Brust
Frank Byrne
Amy Carroll
David Castello
Dilli Ram Champagain
Tina Crocetti
Laura Crocker
Martha Dixon
Shiobhain Doherty
Barbara Dorozynsky
Diane Duell
Judy Durand
Steve Eisner
Dina Faus
Susan Fichtner
Lori Finley
Duane Finley
Steven Gilmore
Reenie Ginder
Denise Haun
Ralph Hawk
Wendy Hess
Gary Hobday
Carol Hobday
Milton Hostetter
Laura Howell
Emily Howell
Linda Johnson
Bob Kadlubowski
Joseph Karlesky
Carmie Keiser

Matt Kernicky
Jerry Klein
Donna Kline
Ann Kramer
Sue Kurtz
Malachi Lakey
Kevin Lambert
Kate Landis
Kathy Ledzinski
Roxanne Lehr
Lorraine Lewis
Leslie Lightfoot
Amanda Lightner
Ivy Limbert
Judy Logan
Marcie Mack
Mary Ellen Mahoney
Michelle Mann
Jill Marotti
Bonnie Martin
Megan McClintock
Vivian McCormack
Arthur McCormack
Stephanie McCurdy
Taylor Miles
Phil Miller
Catherine Miller
Amy Mowbray
Carolyn Moyer
Jillian Mullen
Jason Nehlig
Emily Nejmeh
Jim O’Connor
Jere Ostermayer
Anita Parker
Maria Pasquale
Ron Pawling
Anne Peiffer
Paula Porter
Josh Pryce
Robin Rain

Marilyn Raymond
Ken Reidenbach
Lidys Rivera
Katy Roark
Roseann Rogers
Susana Rohrer
George Rosenstein
Shelley Schenk
Nicole Schonour
Betsy Schott
Jill Schreib
Alexis Schrock
Dave Schwalm
Bonnie Shaffer
Lois Silver
Elizabeth Smith
Laura Stamberger 
Laurie Stephenson
Carla Stolzfus
Kate Sullivan
Earldine Tolbert
Judy Townsend
Marlene Usdin
Bethlynne Vanella
David Vargas
Lenore Vargo
Mary C. Wallace
Dan Weber
Mandy Weibel
Jill Weisberg
Ruth Welch
Martha Welzant
Howard Wendt
Lyn White
Holly Williams
Madison Wolff
Jane Woodward
Kate Zieglstein
Shirley Zook

Indialisse Aviles Oviedo
Danielle Bates
G. Mike Binner
Arlene Braunner
Diane Boyer
Debra Carpenter-Madden
Yvonne Conrad
Milton Cruz
Debra Ginder
Megan Eisenhower
Jack Fitz
David Hand
Kerry Hurst
Susan Jaros
Jenna Eisenhauer
Loretta Kellog
Shawn Kreiser
Cathy Large
Elizabeth Lechner
Jacob Leedy
Ron Ludwick
Ira Lydic
Meg Martin
Kristina McCloskey
Abbey Porzeck
Sam Scholl
Laura Shemick
Joan Slavin
Soon Slayman
Janet Stauffer
Jim Stauffer
Chrisstine Techky
April Uffner
David Wise
Amy Zinn

Lancaster County Lebanon County
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Thank You: Our Team

Thank You: Our Community Partners

Board of Directors 2015-2016  
Derrick Dissinger, President   
Julie Rhoads, Vice President 
Eric Lukenbaugh, Secretary 
Robyn Dougherty, Treasurer  
Martha Guaigua 
Sandy Strunk  
Marlene Usdin  
Scott Cole           
Frank Byrne  
Carmen Guaigua 
Dave Diffendal 
Rich Frerichs  

Staff
Jenny Bair, Program Director 
Linda Cullen, ESL Services Coordinator 
Karey Getz, Program Assistant 
Cheryl Hiester, Executive Director 
Roberta Hurst, Student Services Coordinator 
Jonile Miller, Lebanon Office Manager 
Jane Myers, Volunteer Services Coordinator 
Ilsa Powell Diller, Outreach & Resource Coordinator 
Cathy Roth, Student Services Coordinator  

Lancaster-Lebanon Intermediate Unit 13
United Way of Lancaster County
United Way of Lebanon County
Lancaster County Community Foundation
Steinman Foundation 
Kiwanis Club of Lebanon
Lancaster Sunrise Rotary
Lancaster Rotary South
Lancaster Newspapers
Pennsylvania Association of Nonprofit Organizations (PANO)
Pennsylvania Association for Adult and Continuing Education 

(PAACE)
Lancaster County Community Foundation
Walz Group
Diehl Associates
Kiwi Marketing Group
Franklin and Marshall College
Church World Service
Bethany Christian Services 
Southeast Lancaster Health Services

Lancaster Workforce Development Board & The Lancaster 
CareerLink

South Central Workforce Development Board & The Lebanon 
CareerLink

The Factory Ministries
Columbia Life Network
Elizabethtown Brethren in Christ Church
Manheim Central School District
Harrisburg Area Community College – Lancaster Campus
Harrisburg Area Community College – Lebanon Campus 
Lancaster County Career and Technology Center – Willow 

Street Campus
Millersville University
Lancaster Bible College
Ephrata Library
East Petersburg Area Civic Center
Annville Public Library
Ephrata Area Rehab Services
Pleasant View Retirement Community

Adjunct Teachers
Kerry Hurst
Tom Cook
Sandy Osborn
Pamela Rutt
Steve Hess
Sue Kurtz
Jason Nehlig
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Thank You: Our Donors

Jay Anderson
Sandra Asher
Amme Bair
Richard Bair
Judy K. Bard
Janie Barton
Nancy Beauregard
William & Elaine Benner, Jr.
Patricia Beamenderfer
Jacqueline Berg
Howard & Louise Bixler
Dan & Cindi Blakinger
Judith Bollinger
Robert & Anne Bowman
Susan Bowser
Sallie Brackbill
Philip Brubaker
Frank Byrne
Amy Carroll 
Vicki Carskadon
Dustin & Victoria Carl
Valerie Chevalier
Kay Collier
Vincent Collier, III
Beth Crosby
Marcille Crossland
Jorge Intriago De La Cruz
Paul & Linda Cullen
Carole Czajkowski
Donna Dencler
Greg & Diana Diehl
Ilsa Powell Diller & Mike Diller
Karen Donovan
Barbara Dorozynsky
Marie Dorsch
Caitlin Downs
Robyn Dougherty
Diana Duell
Jim Eby
Karen Eby
Betty Eiceman
Steven Eisner
Monica Elbert
John Esbenshade, III
Ken Eshleman
Jacqueline Fetter
Miriam Fletcher
Shirley Fortna
Wyman Fowler
Richard Frerichs
Scott Frick
Juan & Alicia Galarza
Fernando & Ashley Garcia
Alfreida Gardner

Susan Garofola
Steven Geisenberger
Marjorie Gerhardt
Wendy Getty
Sherry Getz
Vaugh Good
Alan Glazer
George & Deborah Groleau
Carmen M. Guaigua
Martha Guaigua
Thomas Hall
Rita Hallock
Ed Hamme
Dough & Amy Hartman
Stefani Hauck
Marjorie Hazeltine
Barbara Herschkowitz
Mark & Cheryl Hiester
Marita Hines
Gary & Carol Hobday
Bruce & Barbara Holran
Kathy Home
Ken & Deb Hostetter
Milton Hostetter
Laura Howell
Barry & Kerry Hurst
Brent & Linnea Iles
Chris & Heather Jenkins
Elizabeth Kamp
Johnny Mae Kautz
Robert & Janet Kehrli
Suzanne & Barry Keener
Eric & Elizabeth Kennel
Jeff Kennet
Michael Kolb
Robert & Ann Krissinger
Marcia Kreider
James Kulp
Nita Landis
Myrna Lee
Giovanna Lerner
Richard & Lynda Levengood
George & Lorraine Lewis
Christine Light
Leslie Lightfoot
Jerry & Trish Link
Thomas & Joanne Lowell
Eric Luckenbaugh
Louise Lundquist
Cathy Martin
Edwin & Phyllis Miller
Jerry & Susan Miller
Marcie Mack
John Markley

Marjorie McCarthy
Dr. & Mrs. McSparren
Lietta Milton
Carlton & Helen Moe
Allen Morehead
Denise Moxley
Karl & Carolyn Moyer
John Murphy
Tom Musser
Patricia Natale
John & Debra Nehlig
Wendy Neiss
Frank & Anne Orban
Anne Peiffer
Sarah Placencia
Valerie Poirier
Robin Pontz
Paula Porter
Sylvia & Richard Powell
Lois Quillen
Kathleen Ranck
Patricia Reed
Gerald Ressler
Julie Rhoads
Jacob Rhodes
Linda Rice
Katherine Roark
Amy G. Roe
Daniel & Susana Rohrer
George & Harriet Rosenstein
Ronald & Karen Sahd
Rita Savant
Karen Scheid
Paige Schober
Grant W. Schonour
Dave Schwalm
Nicholas & Jean Selch
Larry & Alison Sheaf
Alexandra Short
Sandra Strunk & Willis Shirk
Jennifer Silbert
Lois Silver
AJ Simmons
Rose Ann Sinkosky
Martha Slayman
Michael & Jeanie Small
Greg Spears
Reed Spiegel
Barbara Sprull
Dan & Georgia Steinbacher
Joan S. Stemen
Kaitlin Stoudt
Ann Strobel
Christopher & Anne Stump
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Susan Sweeney
Jean Sweinhart
Stanley Szalak
Margaret Rose Tassia
Mr. &Mrs. Thalhamer
Timothy & Debra Trayer
Kelly M. Urbanik
Marlene Usdin

Yoneichi & Kazuko Uyeda
Louis Marotti & Jill Vassi
Bethlynne Vanella
Dorothy Vertti
Anthony & Kathy Wasong
Anna Mae Weaver
Robert & Karen Weibel
Mike & Jodi Wetherhold

Barbara Williams
Holly Williams
Douglas & Carol Anne Witman
Len & Alicia Wood
Alan & Katherine Worley
Sandra Yeager 
Lora Zangari
Bonnie Zeigelstein 

Thank You: Our Donors (continued)
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13%  
Special Events

Revenue
$462,545

$65,729

32%  
United Way

46%  
Grants & Contracts

9%  
Contributions

Financial Report

$11,531

$212,627

$172,658

2015-2016 expenses 
were budgeted and 
offset by planned use 
of cash reserves.

Expenses
$660,662

50%  
Instruction

$331,287

24%  
Tutor Training

$157,266

10%  
Outreach

$66,375

9%  
Management  
& General

$56,127

7%  
Fund Raising

$49,607



The Literacy Council of Lancaster-Lebanon

24 South Queen Street 
Lancaster, PA 17603 

717-295-5523

Lebanon CareerLink 
243 Schneider Drive 
Lebanon, PA 17046 

717-274-2554

www.facebook.com/getliterate 
 

@getliterate  www.getliterate.org

The Literacy Council of Lancaster-Lebanon is 
accredited under the PANO Standards for Excellence®


